
Our Proven Process

www.unitedservicesohi.com

Getting to 
Know You

▶ Your family’s needs and 
   wants

▶ Your living space

▶ Dream big - explore 
   possibilities   possibilities

▶ Schedule design center 
   appointment

GOAL: Learn about how 
you use your space and 
what you’d like to change.

          30-45 minutes

Design 
Center Visit

▶ What sets us apart

▶ Learn about design and 
   remodeling process

▶ Explore products

▶ ▶ Develop a manageable 
   budget

▶ Design agreement and      
   deposit

GOAL: Explore how we can 
help you acheive your 
remodeling goals. 

                    45-75 minutes

Preliminary 
Plans

▶ View design 
   visualizations

▶ Explore color palettes 
   and material options

▶ ▶ Make design revisions 
   based on your feedback

▶ Site review by 
   specialty installers

GOAL: Your vision and 
requirements presented in 
a skillfully prepared design.

           30-45 minutes            30-45 minutes 

Order Your 
Dream Room

▶ Finalize design plans

▶ Finalize product and 
   material selections

▶ Contract approval to begin 
   p   project

▶ 50% down payment 

GOAL: Finalize the plan for 
your space to get started on 
your remodel. 

           25-40 minutes

Build Your 
Space

▶ Project schedule set

▶ Materials ordered

▶ Installation begins with 
   close project monitoring 

▶ ▶ 40% payment upon 
   substantial completion

▶ Final inspection and 
   touchups

▶ Final 10% payment

GOAL: Enjoy your new 
space!

          1-6 wee          1-6 weeks, depending 
          on scope of work


